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§1130.3

Commission, where the firm is con-
ducting one or more of the following:
repair of the product; replacement of
the product; or refund of the purchase
price of the product.

(d) Safety alert means notice or warn-
ing of a potential problem with an indi-
vidual product or class of products so
that consumers and other users of the
affected products respond accordingly
to reduce or eliminate the potential for
injury.

§1130.3 General requirements.

(a) Each manufacturer of a durable
infant or toddler product shall:

(1) Provide consumers with a post-
age-paid consumer registration form
that meets the requirements of this
part 1130 with each such product;

(2) Maintain a record in accordance
with the requirements set forth in
§1130.8 of the contact information
(names, addresses, e-mail addresses,
and telephone numbers) of consumers
who register their products with the
manufacturer under this part 1130;

(3) Permanently place the manufac-
turer name and contact information,
model name and number, and the date
of manufacture on each durable infant
or toddler product in accordance with
the requirements set forth in §1130.4.

(b) Consumer information collected
by a manufacturer pursuant to the re-
quirements of this part 1130 shall not
be used by the manufacturer, nor dis-
seminated by the manufacturer to any
other party, for any purpose other than
notification to such consumer in the
event of a product recall or safety
alert.

[74 FR 68676, Dec. 29, 2009, as amended at 77
FR 9524, Feb. 17, 2012]

§1130.4 Identification on the product.

(a) Each durable infant or toddler
product shall be permanently marked
with the manufacturer name, and con-
tact information (U.S. address and
telephone number, toll free if avail-
able) model name and number, and
date of manufacture.

(1) If the manufacturer regularly uses
only a model name or a model number,
but not both, to identify the product,
he/she may provide only the model
name or number rather than creating a
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model name or number for the sole pur-
pose of this part 1130.

(2) If the manufacturer regularly
identifies the product by a product
identification number (‘‘PIN’’) or other
similar identifying number rather than
a model number, he/she may provide
that identifying number instead of a
model number.

(3) The date referred to in paragraph
(a) of this section shall include the
month and year of manufacture and
can be stated in code.

(4) A permanent mark is one that can
reasonably be expected to remain on
the product during the useful life of the
product.

(b) The information required by this
section shall be in English, legible, and
in a location that is conspicuous to the
consumer.

(c) The information required by this
section may be combined with other in-
formation marked on the product.

§1130.5 Requirements for registration
forms.

The registration form required under
§1130.3(a)(1) shall:

(a) Comply with the format and text
requirements set forth in §§1130.6 as
shown in figures 1 and 2 of this part;

(b) State all information required by
this part 1130 in the English language;

(c) Be attached to the surface of each
durable infant or toddler product so
that, as a practical matter, the con-
sumer must notice and handle the form
after purchasing the product;

(d) Include the manufacturer’s name,
model name and number for the prod-
uct, and the date of manufacture;

(e) Include an option for consumers
to register through the Internet;

(f) Include the statement required in
§1130.6(c)(1) that information provided
by the consumer shall not be used for
any purpose other than to facilitate a
recall of or safety alert regarding that
product.

[74 FR 68676, Dec. 29, 2009, as amended at 77
FR 9524, Feb. 17, 2012]

§1130.6 Requirements for format and
text of registration forms.

(a) Size of form. The form shall be at
least the size of two standard post
cards, connected with perforation for
later separation, so that each of the
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two portions is at least 3% inches high
x 5 inches wide x 0.007 inches thick.

(b) Layout of form. (1) General. The
form shall consist of four parts: top
and bottom, divided by perforations for
easy separation, and front and back.

(2) Font sice and typeface. The reg-
istration form shall use bold black
typeface. The size of the type shall be
at least 0.12 in (3.0 mm) for the purpose
statement required in paragraph (c)(1)
of this section, and no less than 0.10 in
(2.5 mm) for the other information in
the registration form. The title of the
purpose statement and the retention
statement required in paragraph (d)(2)
of this section shall be in all capitals.
All other information shall be in cap-
ital and lowercase type.

(c) Front of form. (1) Top front of form:
Purpose statement. The top portion of
the front of each form shall state:
“PRODUCT REGISTRATION FOR
SAFETY ALERT OR RECALL ONLY.
We will use the information provided
on this card to contact you only if
there is a safety alert or recall for this
product. We will not sell, rent, or share
your personal information. To register
your product, please complete and mail
the bottom part of this card, or visit
our online registration at: www.Web
sitename.com.”” Manufacturers that do
not have a Web site may provide an
email address and state at the end of
the purpose statement: “To register
your product, please complete and mail
the bottom part of this card, or email
your contact information, the model
name and number, and date of manu-
facture of the product, as provided on
this card, to: name@firmname.com.”

(2) Bottom front of form: Manufactur-
er’s mailing address. The bottom portion
of the front of each form shall be pre-
addressed and postage-paid with the
manufacturer’s name and mailing ad-
dress where registration information is
to be collected. A manufacturer may
list a brand name in addition to the
manufacturer’s name. If a manufac-
turer uses a third party to process reg-
istration forms, the third party’s name
may be included as a
“c/0”” (‘‘in care of”’) in the address on
the form.

(d) Back of the form. (1) Top back of
form. (i) Product information and manu-
facturer’s identification. The top portion

§1130.7

of the back of each form shall state:
“Manufacturer’s Contact Information”
and provide the manufacturer’s name
and contact information (a U.S. mail-
ing address displayed in sentence for-
mat, Web site address, a telephone
number, toll-free, if available); product
model name and number (or other iden-
tifier as described in §1130.4(a)(1) and
(2)); and manufacture date of the prod-
uct. A rectangular box shall be placed
around the model name, model number,
and manufacture date. A manufacturer
may list the brand name in addition to
the manufacturer’s name.

(ii) Retention statement. On the back
of each form, just above the perfora-
tion line, the form shall state: “KEEP
THIS TOP PART FOR YOUR
RECORDS. FILL OUT AND RETURN
BOTTOM PART.”

(2) Bottom back of form. (i) Consumer
information. The bottom portion of the
back of each form shall have blocks for
the consumer to provide his/her name,
address, telephone number, and email
address. These blocks shall be 5 mm
wide and 7 mm high, with as many
blocks as possible to fill the width of
the card allowing for normal printing
practices.

(ii) Product information. The following
product information shall be provided
on the bottom portion of the back of
each form below the blocks for con-
sumer information printed directly on
the form or on a pre-printed label that
is applied to the form: the model name
and number (or other identifier as de-
scribed in §1130.4(a)(1) and (2)), and the
date of manufacture of the product. A
rectangular box shall be placed around
the model name, model number, and
manufacture date. A manufacturer
may include its name on the bottom
portion of the back of the form if they
choose to do so.

[77 FR 9524, Feb. 17, 2012]

§1130.7 Requirements for Web site
registration or alternative e-mail
registration.

(a) Link to registration page. The man-
ufacturer’s Web site, or other Web site
established for the purpose of registra-
tion under this part 1130, shall be de-
signed with a link clearly identified on
the main web page that goes directly
to ‘“Product Registration.”

247



		Superintendent of Documents
	2014-03-24T11:09:08-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




